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The AGIBOT entity identified in the table below (“we” or “AGIBOT”) and its affiliates and

subsidiaries, are responsible for processing your personal data in the course of providing

products and services (“products and services”) to you through AGIBOT official website.

We are committed to protecting your personal data and to respect your privacy.

The market/jurisdiction
applicable to you

Data controller (or the equivalent under applicable laws
and regulations)

Singapore

AGIBOT PTE. LTD.

Japan, Korea

Agibot K.K.

Hong Kong SAR

AgiBot Innovation (HongKong) Technology Co., Limited

The other countries/regions

AGIBOT PTE. LTD.

The purpose of this Privacy Policy (“Policy”) is to provide you with the information, in

accordance with the applicable laws and regulations, on our practices regarding the collection,



use and sharing of personal data that you provide to us. For the purposes of this Policy,
“personal data” shall have the meaning ascribed to it by applicable laws, and typically refers
to any information relating to an identified or identifiable natural person, including in
particular by reference to an identifier such as a name, an identification number, location data,
an online identifier or to one or more factors specific to the physical, physiological, genetic,

mental, economic, cultural or social identity of that natural person.

This Policy will help you understand the processing of your personal data, the way we collect,
handle and ensure protection of all personal data provided, how that information is used and
what rights you have in relation to your personal data. Please read this Policy carefully before

using our products or services.

We provide a large variety of products and services, and this Policy may not address all
possible data processing scenarios. We may inform you of data processing scenarios related to
specific products and services through corresponding privacy policies. Such privacy policies
describe in detail how we process your data when you use these products or services. If there
is any conflict between this Policy and the privacy policy for a specific product or service, the

specific privacy policy shall prevail.

I. 'What Personal Data Do We Collect and How We Process Your Personal Data

We may directly or indirectly collect personal data when you use our products and services, or
when you interact with us. Your personal data with us is obtained from various sources. This
includes: (a) data provided by you or sources authorized by you, such as our affiliates or
partners; (b) information generated through your use of our products and services; (c)

information obtained from legally and publicly available sources.

In accordance with the applicable laws and regulations, we follow the principles of lawfulness,
legitimacy, necessity, and integrity, collect only the personal data necessary for the
implementation of product functions, and use the collected personal data for explicit purposes
only. You will be informed whether you have to provide certain personal data that are required
for the establishment and implementation of a business relationship and for the fulfillment of
the associated contractual obligations or for the processing of which we are legally obligated.
Please note that without the provision of such personal data, access to certain products and

services of ours may be impossible.

The processing of personal data includes the following:

1. Business Cooperation Contact



To establish contact with you and facilitate related business communications when you
contact us through the “Contact Us”- “Business Cooperation” section or other channels on our
official website, we may collect your name, phone number, email address, position (optional),
company and research name, country, product and collaboration interest, requirements and
application scenarios, and verification code. You may also voluntarily provide a detailed

description of the proposed cooperation to help us better understand your intentions.
Where applicable, the above processing is based on your consent.
2. Network Security Maintenance and Service Optimization

To optimize your service experience and ensure operational security, we may collect your IP
address, browser information, and system type when you use the consultation services on our
official website. If you refuse to provide the above information, you may be unable to use the
consultation features of our official website, but this will not affect your normal use of other

functions of the website.

Where applicable, the above processing is based on the performance of contract and our

legitimate interests.
Your personal data will not be used for automated decision-making, including profiling.

You understand and agree that if the information you provide contains personal data of
any third party, you shall ensure that you have obtained lawful authorization prior to
providing such personal data to us and that you will be solely responsible for handling
any disputes arising therefrom. We do not assume any obligation to review the legality of
the information you import; however, upon receiving a complaint from a rights holder,
we reserve the right, in accordance with applicable laws and regulations, to delete the

relevant content and suspend the provision of related services.

II. How Do We Keep Your Personal Data

1. The retention period of personal data collected by us shall be the shortest time necessary to
realize the purpose specified herein, unless a longer retention period is required by laws and
regulations. Your personal data will be deleted or anonymized after the aforementioned

retention period expires.

2. Where part or all of our products or services disabled for special reasons, we will inform
you in time, stop collecting and processing your personal data on related products or services,
and delete or anonymize the personal data of the related products or services, unless otherwise

stipulated by laws and regulations.



III. Who Will We Share Your Personal Data With

We may share your personal data inside the company if it is necessary to provide services in a
timely manner. We will not share your personal data with other companies, organizations or
individuals, except in the following cases: (1) Such sharing is necessary for us to fulfill legal
obligations or responsibilities; (2) Such sharing is necessary for the conclusion and
performance of your contract as a party; (3) Such sharing is intended to protect the health of
natural persons and the safety of their property in case of public health emergencies, or other

emergencies.
We may share your personal data with the following categories of recipients:
1. AGIBOT Affiliates and Subsidiaries

Access to your personal data may be provided to staff of AGIBOT affiliates and subsidiaries.

Such staff abide by statutory, and when required, additional confidentiality agreements.
2. Business Partners

We may also share necessary personal data with our business partners in accordance with the
principle of minimization to provide the related services. We will require our business
partners to strictly comply with our measures and requirements for data privacy protection to
ensure your privacy security. If an authorized partner needs to use your personal data for an

unauthorized purpose, it will seek your prior consent.
3. Service Providers

We involve external service providers such as IT service providers, marketing agencies,
customer service providers, and other advisors or service providers working on AGIBOT’s
behalf. We have carefully selected these service providers and monitor them regularly, in

particular their careful handling and safeguarding of the data stored with them.
4. Law Enforcement and Government Authorities

To fulfil our legal obligations, we may be required to disclose information in response to
subpoenas, court orders, or lawful requests from government authorities conducting
investigations. This includes compliance with law enforcement requirements, regulatory
inquiries, and the verification or enforcement of our policies and procedures. We may also
disclose information in emergencies to prevent or halt potentially illegal, unethical, or legally
actionable activities. When we receive a request for personal data from a law enforcement

authority, we assess the necessity and proportionality of the requested information.

Where relevant, we will sign strict confidentiality agreements with companies, organizations



and individuals receiving your personal data and require them to use your personal data in
strict accordance with this Policy and take relevant confidentiality and security measures to

process your personal data.

IV. International Transfer

We will store your personal data on servers located in the United States. Where you access
our services from outside the United States, please note that your personal data will be
transferred to and processed in the United States. We will take appropriate measures to ensure
that such cross-border transfers comply with applicable data protection laws. Where required,
this includes implementing appropriate safeguards, such as entering into standard contractual
clauses, obtaining data subject consent or relying on other lawful transfer mechanisms, to

ensure that your personal data remains adequately protected.

In exceptional circumstances, technical personnel located in the People’s Republic of China
may be engaged for the purpose of troubleshooting, technical support and service
improvement. In such cases, we will ensure that any access to and processing of your personal

data is limited to what is strictly necessary for the relevant purpose.

V. Third-party Service Providers and Their Services

Our websites, products, applications, and services may contain links to third-party websites,
products, and services. You can choose whether to visit or accept websites, products, and
services offered by third parties. We have no control over third-party privacy and data
protection policies as such third parties are not bound by this Policy. Before you submit

Personal data to third parties, please refer to their privacy policies.

V1. How We Protect Your Personal data

We attach great importance to the security of your personal data and will use reasonable
security measures (including technical and organizational measures) to protect your personal
data against improper use, as well as unauthorized access, disclosure, use, alteration, damage,

loss, or leakage.

You acknowledge and understand that, despite our implementation of reasonable and effective
security measures and compliance with applicable legal requirements, due to technological
limitations and the existence of potential malicious means, it is not possible to guarantee the

absolute security of information at all times.



In the event of a personal data security incident, we will, in accordance with applicable laws
and regulations, promptly inform you of the basic circumstances of the incident and its
potential impact, the measures we have taken or will take in response, suggestions you may
adopt to prevent or mitigate risks, and the remedial measures available to you. We will notify
you of relevant information regarding the incident in a timely manner via push notifications,
email, post, SMS, or other appropriate means. Where it is difficult to notify individuals on a
case-by-case basis, we will issue announcements in a reasonable and effective manner. We
will also report the handling of such incidents to the relevant regulatory authorities as

required by applicable laws and regulations.

VII. Your Rights to Your Personal Data

We respect your rights to your Personal data. To the extent provided by applicable data

protection laws, you may have the following right(s):

(1) Right to access. You are entitled to know how we process your personal data and access

the personal data we store;

(2) Right to reject. You have the right to object to or restrict our processing of your personal
data in special cases. Even if you object to or restrict our processing of your personal data, we
are still obliged to continue processing your personal data and reject your request where it is

explicitly required under the applicable laws and regulations;

(3) Right to rectify. You may request to correct the incomplete or inaccurate personal data

about you that we store;

(4) Right to erasure. You may request to delete your personal data. Please note that where it is
required by laws, we are obliged to retain your personal data even if you require us to delete
it;

(5) Right to restrict data processing. You have the right to restrict the processing of your

personal data in specific circumstances;

(6) Right to data portability. You have the right to receive your personal data in a structured,

machine-readable format for your own purposes, or to request us to share it with a third party;

(7) Right to withdraw consent. Where we have asked for your consent to process personal
data, you may withdraw your consent at any time. The withdrawal of consent will not affect

the lawfulness of processing based on consent before its withdrawal.

(8) Right to complain. You have the right to lodge complaints to the related regulators if there

is any objection to our personal data processing activities or this Policy.



(9) Right not to be subject to automated decision-making. You shall have the right not to be
subject to automated decision-making, which will affect you to a substantial degree. You also
have the right to review your personal data used for automated decision-making, to question
the results, to be informed of the reasons of the resulting decision, and to be informed of what

actions you can take to secure a different decision.

The way in which you exercise rights depends on the specific product or service you use. In
addition, you may contact us through the information set out in the Section XII. As a general
rule, we provide responses to the exercise of your rights free of charge. However, we may
need to charge a reasonable fee if the request is manifestly unfounded or excessive, or if
necessary and unavoidable costs are incurred. We will ensure the security of your personal

data when you exercise the rights.

In addition to the above rights, we kindly remind you that you are also subject to certain
obligations under applicable laws. The protection of personal privacy and data security is a

joint effort, achieved by fulfilling our respective responsibilities.

VIII. How We Process Minors’ Personal data

We understand the importance of protecting minor's privacy. In particular, our services are not
directed at, marketed to, nor intended for minors (as defined under applicable laws). We do
not knowingly collect, use, sell, share or disclose the personal data of minors. If we collect the
personal data of minors on an occasional basis, we will delete the relevant information as
soon as possible after verification. If you find that we have collected the personal data of
minors during your usage of our products and services, please contact us through the contact
information published in this Policy. Upon receipt of your notice, we will verify it in a timely

manner and delete relevant information after verification.

IX. How We Use Cookies and Similar Technologies

To ensure the normal and efficient operation of our products and services, to provide you with
smoother access experience, and to recommend content that may be of interest to you, we
place small data files called “Cookies” on your device. Cookies help recall your information
on subsequent visits to our website, simplify the process of entering personal details, provide
you with personalized settings such as secure shopping preferences, and protect your data
security, among other functions. We will not use Cookies for any purposes other than those
described in this Policy. You can manage or delete Cookies according to your preferences.
You have the right to accept or refuse Cookies. You may clear all Cookies stored on your

computer or mobile device. Most web browsers automatically accept Cookies, but you can



usually modify your browser settings to refuse Cookies according to your needs. Please note
that if you choose to clear all Cookies stored within the software, you may not be able to fully

experience some of the convenient and secure service features we offer.

In addition to Cookies, we may use other similar technologies on our websites, such as web
beacons and pixel tags (also known as clear GIFs). These technologies help us count users
who visit our web pages or open emails and links, allowing us to understand your preferences

and usage patterns in order to improve our services and user experience.

X. How This Policy is Updated

This Policy is subject to updates or revisions from time to time. If this Policy is revised, we
will release the latest version in a timely manner and publish it in a noticeable place on our
official website. For major changes, we will also provide more noticeable notifications. For
any changes to the purposes, methods, and types of personal data to be processed for specific

products and services, we will seek your consent again prior to processing your data.

This Policy allows adjustments. However, without your express consent, we will not diminish
your rights under this Policy. If you do not agree to the above Privacy Policy, we will not be
able to collect and use the information necessary to provide the service, and will not be able

to provide you with services normally.

XI. Contact Us

If you want to assert your rights, propose suggestions or have any questions, except as

expressly set out in Section XII, please contact us through the following details:

The Data controller Address E-mail
market/jurisdiction (or the
applicable to you | equivalent under
applicable laws
and regulations)

Singapore AGIBOT PTE. 111 NORTH privacy(@agibot-global.com
LTD. BRIDGE ROAD,
#25-01, PENINSULA
PLAZA,
SINGAPORE 179098

Japan, Korea Agibot K.K. W)X R H
HH5-50-557
—rkTWVHER
77y N3




F-C38
Hong Kong SAR | AgiBot RM 10D R1, 10/F
Innovation KIN GA IND BLDG
(HongKong) 9 SAN ON ST TUEN
Technology Co., | MUN HONG KONG
Limited
The other AGIBOT PTE. 111 NORTH
countries/regions | LTD. BRIDGE ROAD,
#25-01, PENINSULA
PLAZA,
SINGAPORE 179098

XII. Additional Country and Regional Specific Provisions

Where AGIBOT is subject to privacy requirements in the EU/EEA:

Where AGIBOT is subject to the requirements of General Data Protection Regulation
(GDPR), the following applies:

1. International Transfer

In principle, the personal data we process is stored in the United States. Therefore, we may
transfer personal data to recipients located outside the EEA and your personal data will be
processed in the United States, the People’s Republic of China. In such cases, we ensure
before the transfer that either the data recipient provides an adequate level of data protection
or we use the EU standard contractual clauses to contractually require the data importer to
ensure a level of data protection consistent with the one in the EEA to protect your personal
data. If you would like to have an overview of the safeguards which are in place, please

submit a request through the following contact information.
2. Contact Information
AGIBOT’s representative in the EEA is William S (William@agibot.com).

You may reach AGIBOT’s data protection officer via Jérome DEROULEZ
(privacy@agibot-global.com).

Where AGIBOT is subject to privacy requirements in the United States of America:

Where AGIBOT is subject to the requirements of the California Consumer Privacy Act of
2018 (CCPA), as amended by the California Privacy Rights Acts of 2020 (CPRA), and




California Consumer Privacy Act Regulations (CCPR), the following applies:
1. Collection of Personal Data within the Last Twelve (12) Months

We have collected the following personal data from your using our services and products

within the last twelve (12) months, which does not involve sensitive personal data.

Categories Examples
Personal identifiers Such as name
Personal information Such as phone number, email address

Internet or other electronic | Such as detailed description of your requirements and

network activity | application scenarios of the proposed cooperation, browser
information information, system type
Professional or | Such as position (optional), company name

employment-related
information.

2. Personal Data that has been Disclosed for a Business Purpose within the Last 12 Months

In the preceding 12 months, we have disclosed personal data for business purposes to third
parties, as described in the “Who Will We Share Your Personal Data With” section of this
Privacy Policy.

3. Your Rights to Your Personal Data

In addition to the personal data rights enlisted in Section VII above, you are also entitled to

the following:

Right to Restrict Sensitive Personal Data — to limit the use and disclosure or to opt-out.

Right to not be discriminated against for exercising your privacy rights.

Where AGIBOT is subject to privacy requirements in South Korea:

Where AGIBOT is subject to the requirements of the Personal Information Protection Act
(PIPA) and Enforcement Decree of PIPA (Enforcement Decree of PIPA), the following
applies:

1. Processing and Retention Period of Personal Data

In principle, your personal data is retained pursuant to the storage mechanisms and the criteria
established for determining retention periods, as set out in Section II above. More

specifically:



Information on business cooperation contact: deleted without delay once the purpose is
achieved, or retained for one month;

Information on network security maintenance and service optimization: retained for five
(5) years after service use ends.

2. Provision of Personal Data to Third Parties

We may provide your personal data to the recipients listed in Section III above. We
contractually oblige them to use the data only for a period strictly limited to what is necessary
for the processing purposes, and to engage sub-processors only upon our prior authorization.

You may contact us to review relevant information about our processors and sub-processors.
Specifically, we may provide the following categories of personal data to the recipients:

Alibaba Cloud (Singapore) Private Limited: personal data listed in Section I, for the
purpose of cloud storage;
Zhiyuan Innovation (Shanghai) Technology Co., Ltd.: personal data listed in Section I,

for the purpose of troubleshooting, technical support and service improvement.

3. International Transfer

The personal data that has been collected in the data processing activities listed in Section I
that may involve cross-border data transfer may be transferred through the following
mechanism:
Legal basis:Art.154 of Personal Information Protection Act (‘conclusion and
performance of contract’)
Categories of Personal Data Transferred: personal data listed in Section I
Recipient Country(s): Japan
Method and Timing of Transfer: transferred remotely via secure network connections,
leased lines) upon commencement of service use
Recipient(s): Alibaba Cloud (Singapore) Private Limited
( DPO_Intl@alibabacloud.com )

Purpose of Use: cloud storage

Retention Period: the same as the retention period for personal data

Legal basis: Art.15 () 4 of Personal Information Protection Act (‘conclusion and
performance of contract’)

Categories of Personal Data Transferred: personal data listed in Section I

Recipient Country(s): the People’s Republic of China

Method and Timing of Transfer: transferred remotely via secure network


mailto:DPO_Intl@alibabacloud.com

connections(including leased lines), on an as-needed basis when technical or
service-related issues arise
Recipient(s): Zhiyuan  Innovation  (Shanghai)  Technology @ Co.,  Ltd.

(privacy@agibot.com )

Purpose of Use: troubleshooting, technical support and service improvement

Retention Period: deleted without delay once the purpose is achieved

Where AGIBOT is subject to privacy requirements in Japan:

Where AGIBOT is subject to the requirements of the Act on the Protection of Personal
Information (APPI), Enforcement Decree of APPI and Enforcement Regulations of APPI, the

following applies:
1. International Transfer

In principle, the personal data we process is stored in the United States. Therefore, we may
transfer personal data to recipients located outside Japan and your personal data will be
processed in the United States, the People’s Republic of China. In such cases, we confirm that
the recipients have in place a personal data protection framework and you may contact us to
review the relevant data protection frameworks of these recipients through the following
contact information. We also require them to implement appropriate safeguards to protect the

security of your personal data.
2. Contact Information

The legal representative of Agibot K.K. is Zhang He.

Where AGIBOT is subject to privacy requirements in Singapore:

Where AGIBOT is subject to the requirements of the Personal Data Protection Act 2012
(PDPA) and Personal Data Protection Regulations 2021 (PDPR), the following applies:

Contact Information:
As to questions about the collection, use or disclosure of the personal data in Singapore, you

may contact our dedicated personnel through Kelvin Lou (privacy@agibot-global.com).

Where AGIBOT is subject to privacy requirements in Hong Kong SAR:

Where AGIBOT is subject to the requirements of the Personal Data (Privacy) Ordinance
(PDPO), the following applies:


mailto:linksoul@agibot.com

Direct Marketing means the offering, or advertising of the availability, of goods, facilities or
services, or the solicitation of donations or contributions for charitable, cultural, philanthropic,

recreational, political or other purposes, through direct marketing means.

We do not use your personal data for direct marketing, or provide the personal data to third
parties for use in direct marketing; however, we are required to let you know that you have
the right to opt-out for use of your personal data for direct marketing or certain profiling,

should we ever engage in such activities as defined by the PDPO.



